
MADE TO 
ORDER 

From our hands
to yours 



At Windsor we believe that the smallest details 
make the biggest impact. Our Made to Order 
service offers a premium range of custom 
door hardware and accessories, crafted with 
precision and tailored to your unique vision.
 
Whether you’re designing a contemporary
masterpiece or restoring a heritage space, our
bespoke pieces bring individuality and character 
that standard hardware options simply can’t match.
 
Working closely with designers, architects, and
builders across Australasia, we transform creative 
ideas into beautifully engineered hardware - from
custom finishes and unique handle designs to fully
personalised architectural statements. Each piece 
is a reflection of our commitment to craftsmanship, 
quality, and design excellence.
 
Choose Windsor’s Made to Order collection and
elevate your project with door hardware that’s as 
unique as the space it belongs to.
 

When you want something truly special - create it.

Where Function 
Meets Artistry —

Made to Order
Half Lunar Pull Handle

Oil Rubbed Bronze 1



Custom
Process —

Custom Process

Consultation
Get in touch to schedule a consultation where we’ll discuss your 
specific requirements - whether it’s designing a bespoke piece* 
or customising one of our Made to Order products. This 
collaborative step ensures your hardware vision is clearly 
understood before we begin the design process.

* Our bespoke hardware capabilities are typically built on existing platforms such as roses, 	
	 spigots, plates, and pull handle legs. This allows us to create fully customised designs by 	
	 adding unique details and features while maintaining structural integrity and functionality.

Quotation and Approvals
Once the design is approved, we’ll provide a detailed quote 
including pricing and estimated lead time. Upon acceptance, 
your order will be confirmed and scheduled for production.

Material and Finish Selection
Select from a range of high-quality materials and finishes to
tailor your Made to Order hardware to your desired aesthetic. 
We typically work with Solid Brass, Stainless Steel, and 
Aluminium, and offer a wide variety of powdercoat colours, bronze 
variations, and select PVD options for a truly personalised finish.

Design Proposal Review
Once we’ve collaborated on your concept, you’ll have the chance 
to review and approve detailed design drawings, typically 
delivered within 1–4 weeks depending on the scope.  
A design deposit is often required, ranging from $300-600 for 
simple projects to $800-1,500 for more intricate or custom designs.

Prototyping 
Prototyping is an optional step, offered based on the complexity 
of the design and your preference. We can provide 3D printed 
samples within approximately 2 weeks, with fully functioning 
prototypes available by discussion.

Production
Once approved, your custom hardware moves into production, 
where our skilled engineers bring the design to life with precision 
and care to meet exact specifications. Production lead times for 
Made to Order pieces start at 6 weeks from design sign-off and 
may extend depending on complexity.

Quality Assurance Check
Each handle undergoes a rigorous inspection process to ensure
it aligns precisely with the approved design and meets our high 
standards of craftsmanship. Both technical specifications and 
finish quality are carefully reviewed before dispatch.

Delivery
Once completed, your custom hardware will be carefully pack-
aged and promptly shipped to your specified location ready for 
installation.
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Eighty Four Pull Entrance Hardware

Eighty Four Pull
84001

Specifications:
	ą Can be used as an entrance handle or joinery pull
	ą 600mm and 850mm standard lengths 
	ą Customisable length up to 1,000mm
	ą Back to back pairs, face fix or fear fix options 
	ą Solid Brass 

19mm

850m
m

 (C
ustom

isable)

76
0m

m

33mm

850mm o/a
Brushed Oil Rubbed Bronze

When he couldn’t find the perfect pull handle for his own home, our founder 
engineered one himself, creating not just a handle, but the beginning of 
the Windsor legacy. 

1984 Windsor original. 

It all started with
this handle. 
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Entrance Hardware

Crescent Pull
15001

Specifications:
	ą Can be used as an entrance handle or joinery pull
	ą 600mm and 850mm standard lengths 
	ą Customisable length up to 1,000mm
	ą Back to back pairs, face fix or fear fix options 
	ą Solid Brass 
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Roman Brass
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Entrance Hardware

In-Plate Pull & Lock
15007 - Plain / 15008 - Linear Knurled

Specifications:
	ą Linear Knurled or Plain handle and turn options 
	ą Euro 48 lockset for timber doors provided 
	ą 1170 Lock Kit provided (includes 1115 Mortice Lock                                                                                                       
with 57mm backset and 1148 Cylinder & Turn)

	ą Handle length customisable up to 600mm
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In-Plate Pull & Lock

	ą Plate length customisable up to 800mm
	ą Back to back pair or face fix options 
	ą 22mm diameter handle 
	ą Mini lever optional instead of thumb turn 
	ą Solid Brass

28mm

39mm

67mm

22mm Ø

460mm o/a
Roman Brass
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Entrance Hardware

Half Lunar Pull
15003

Specifications:
	ą Back to back pairs or rear fix options 
	ą Customisable diameter up to 350mm 
	ą Solid Brass 
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Oil Rubbed Bronze
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Entrance Hardware

Full Lunar Pull
15004

Specifications:
	ą Back to back pairs or rear fix options 
	ą Customisable diameter up to 350mm 
	ą Solid Brass 

84mm

250mm Ø (Customisable)
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Powdercoat Dulux Appliance White

250mm Ø
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Entrance Hardware

Flatline Pull

1200m
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41mm

Flatline Pull

15005 - Plain 

12mm100mm

Specifications:
	ą 600mm and 850mm standard lengths 
	ą Customisable length up to 1,000mm
	ą Customisable width up to 100mm
	ą Solid Brass

850mm o/a
Dark Roman Brass

F
R

O
N

T
 V

IE
W

S
ID

E
 V

IE
W

14 15



Pivot Door Hardware

Double Lip Pull
15002

Specifications:
	ą 300mm standard length 
	ą Customisable length up to 1000mm
	ą Solid Brass or Stainless Steel
	ą Suits door thicknesses 35mm-45mm (outside of this, product width needs to be adjusted)
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Roman Brass
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Joinery Hardware

Eighty Four Joinery Knob
84002

Specifications:
	ą Original 1984 design 
	ą Solid Brass or Stainless Steel 
	ą 26mm Ø standard knob 

Eighty Four Joinery Knob

37mm
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From backyard shed 
to breakthrough.

Hand-machined on a lathe after hours for local joiners, this first brass knob marked 
the moment Windsor’s founder left his day job, opened our first commercial premises, 
and launched the debut range. 

1984 Windsor original. 
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Unlacquered Satin Brass
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Coat Hooks

Verge Coat Hook 
16102

Verge Hook 

160mm

100mm (Customisable)

Specifications:
	ą Can be used as coat hook or towel rail
	ą Solid Brass or Stainless Steel 
	ą Customisable hook length 
	ą Linear Knurled or Plain handle option 
	ą Installed to wall with two heavy duty wall fixings

44
m

m

25m
m

19mm Ø

160mm o/a
Roman Brass
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Accessories

Lettering & Numbers
16101

Specifications:
	ą Solid Brass or Stainless Steel 
	ą Supply font choice, size of lettering and chosen words/numbers
	ą Infinite character count 
	ą Optional fixing choices (brass stand-off or flush glue fix) 
	ą Standard thickness with stand-off is 10mm. If you require a shallower 
thickness, it will need to be glue fixed.

Lettering & Numbers

Customisable
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130mm Height
10mm thickness

Dark Roman Brass
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A traditional bronze finish with shades of rich chocolate 
and protected with a gloss lacquer. Often used in heritage 
homes as complements natural wooden doors and 
windows.

This finish offers bronze tones varying from a dark truffle 
through to champagne by hand rubbing the hardware 
with oil to achieve the natural patina appearance.

A smoky charcoal finish that after bronzing is rubbed back 
by hand to achieve lighter caramel edges that radiate 
through like twilight adding depth to your colour palette.

A timeless classic, this mirror finish coordinates well with 
many other fixtures in the home and can appear traditional 
or modern depending on the lever style it is applied to.

An elegant brushed brass finish that emits a soft luminous 
sheen through the added matt lacquer.

A medium toned bronze finish that depicts shadows of 
dusk. It is rubbed back by hand and left to patina naturally 
over time.

Warm autumn hues that bring through texture similar to 
stone. This unlacquered finish is left to patina naturally 
over time.

A luxurious golden colour with the same distinctive honey 
look as Polished Brass but non-lacquered. This is brass in 
its raw and natural form.

This brushed brass finish is more subtle than its lacquered 
counterpart and offers a soft lustroussheen that will 
age naturally.

Antique 
Bronze —

Dark Roman
Brass —

Matt Satin
Brass —

Natural
Bronze —

Oil Rubbed
Bronze —

Polished
Brass  —

Roman
Brass —

Unlacquered
Brass —

Unlacquered Satin
Brass —

Bespoke Hand Finishes

Bespoke
Hand
Finishes  —

Our signature collection of bespoke hand finishes 
has been honed over four decades of perfecting 
it’s true artisan form.

They’ve always been a labour of love which began 
with dipping cabinet knobs in 20 litre buckets in the
backyard to apply a lacquer and curing them in the 
family living room. Over time processes were refined, 
trends evolved and our collection grew.

Our hardware is forged and machined using the
finest quality solid brass arriving at Windsor in a 
natural, raw state — a blank canvas ready to take
on a new look.

To create the different finishes, we use a variety 
of metal treatments, then the finish is relieved-back 
by hand by our team of specialist craftspeople.

Some finishes are left in their natural state to age 
gracefully over time, these are our living finishes, 
others are coated with a resin lacquer to protect the 
colour and provide either a high gloss or matt finish, 
these are our lacquered finishes.

Door accessories, window hardware and pull handles 
are batch processed for precise colour coordination.

From our hands, to yours.
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In Situ —

In Situ

Verge - Linear Knurled 
Coat Hook

Lettering
6mm Brass - Glue fix

Lettering
6mm Brass - Glue fix
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A labour of Love

Showroom Lightbox

28 29

A Labour 
of Love  —

Every piece we create carries with it the 
story of where we’ve come from — 

A legacy of craftsmanship, innovation, 
and care. 

With each finish meticulously crafted by 
hand, our hardware isn’t just made, it’s 
made to last, to be lived with, and to be 
loved for generations.

Choose Windsor’s Made to Order collection 
and elevate your project with door hardware 
that’s as unique as the space it belongs to.

Crafted with intent. Made to endure.



NZ	 0800 607 028

NEW ZEALAND

hello@windsorhardware.co.nz
windsorhardware.co.nz

AU	 1800 841 643

AUSTRALIA

hello@windsorhardware.com.au
windsorhardware.com.au


